
Lead with Lippincott.
How do you manage change in an ever-evolving 
clinical environment? How do you and your staff 
keep pace with new technologies, emerging 
developments, and unanticipated challenges 
such as staffing shortages, knowledge gaps, 
and public health emergencies? How do you 
increase compliance and quality metrics, 
improve staff motivation, competency, and 
confidence, while keeping patient outcomes at 
the forefront? 

You do it by leading your team. And you do it by 
leading with Lippincott®. 

Lippincott® Solutions is an integrated, cloud-
based software suite that works to optimize 
nurse competence and confidence by providing 
the evidence-based clinical information needed 
to meet your goals. With Lippincott Solutions, 
you’ll empower your staff by providing them 
with the necessary support to make accurate 
clinical decisions.

Develop a survey-ready organization with 
fast, evidence-based guidance.
One of the five core components of Lippincott 
Solutions, Lippincott® Procedures is a 
standardized, trusted, clinical procedure 
solution that delivers step-by-step, evidence-
based guidance on more than 2,200 procedures 
and skills directly to the bedside.

Empower your staff to achieve  
clinical excellence.
By combining the most trusted, evidence-based 
clinical content with powerful online workflow 
functionality, Lippincott Procedures provides 
you and your staff instant access to essential 
step-by-step procedures needed to mitigate risk, 
reduce variability of care, and improve outcomes.

A safe, consistent, survey-ready environment  
with instant access to evidence-based procedures.

Lippincott Procedures
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Nursing and Allied Health Procedures 
include:

•	 Medical-surgical nursing
•	 Critical care nursing
•	 Obstetric nursing
•	 Pediatric nursing
•	 Neonatal nursing
•	 Ambulatory care nursing
•	 Pediatric intensive care nursing
•	 Perioperative nursing
•	 Oncology nursing
•	 Behavioral health nursing
•	 Long-term care nursing
•	 Interventional radiology nursing
•	 Interventional cardiology nursing
•	 Dialysis nursing
•	 Home Health nursing
•	 Hospice nursing
•	 Respiratory therapy (allied health)
•	 Physical therapy (allied health)



Lippincott Procedures delivers 
these key benefits directly at the 
point of care:
• �Promotes effective, inter-professional 

collaborative practice
• �Empowers clinicians with the knowledge 

and confidence to make more informed 
clinical decisions 

• �Maintains compliance with current 
national guidelines while aligning with 
Joint Commission standards and Magnet® 
Recognition Program components

• �Improves patient outcomes, reduces errors, 
and promotes consistent, standardized care 
across your organization.

The Lippincott Procedures App  
is available on the App Store or 
Google Play. 
The app is free to download, however, it requires 
an institutional subscription for your users to 
access the procedures. The app includes:

•	 �24/7 online or offline access to your facility’s 
specific content, including notes and custom 
procedures

•	 Procedures, quick lists, checklists, and images
•	 Video clips, when accessing online
•	 Easy title searching
•	� Access to assigned skills competency tests 

and checklist evaluations, when signed in via 
username/password.

Advanced search functionality helps staff 
find what they need quickly and easily.
In addition to delivering the most trusted 
clinical content, this continually updated and 
expanding product is designed to connect  
users to critical information without disrupting 
their workflow. 

Easy navigation and search functionality allow 
staff to quickly find the right procedure when 
they need it. Within each procedure, staff can 
easily scroll through content by category or use 
hyperlinks to get to essential information quickly.

And Lippincott Procedures is fully customizable, 
allowing you to adapt the latest evidence-
based, best-practice procedures or add custom 
procedures to support your organization’s needs.

Reduce care variability within  
your organization.
Lippincott Procedures allows you to easily 
share procedural information across your 
entire organization, so that all staff perform 
critical techniques accurately and consistently, 
resulting in high-quality, standardized and 

optimized patient care. Reducing care variability 
helps facilities improve care quality, efficiency, 
and patient safety. 

Ensure timely, accurate clinical decisions.
With a team of contributing nurses and subject 
matter experts, along with access to the latest 
and best research, evidence-based practices, 
guidelines, and regulations, we’re able to 
regularly review, update, and add procedures 
throughout the year. This ongoing update 
process helps to ensure that your staff has 
access to accurate, current evidence to support 
clinical decision-making.
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A faster way to improve  
nurse competence.
Lippincott Procedures includes superior 
training and administrative tools that enable 
critical techniques and procedures to be 
taught, reviewed, and maintained consistently. 
It can be used as a necessary resource for “just 
in time” learning on the unit, or a tool to help 
assess progress to proficiency while reducing 
the risk of errors at the bedside.

Competency tests, assigned and tracked 
through Lippincott Solutions’ administrative 
functions or integrated with your Learning 
Management System (LMS), give clinical 

educators and nurse managers the ability to  
test a clinician’s competency before they care 
for a patient.

In addition, online skills checklists can be 
administered to confirm and document 
the ability of a clinician to perform skills 
appropriately. Full tracking of results 
allows clinical educators and managers 
to evaluate additional learning needs and 
provide remediation resources. By promoting 
outstanding clinical care best practices, your 
organization will always be prepared for  
reviews and site surveys.

Support your efforts to raise care standards. 
Lippincott Procedures helps to support your 
organization in meeting the criteria established 
by today’s leading healthcare accreditation and 
recognition programs, including:

•	 The Joint Commission
•	 The Magnet Recognition Program
•	 Malcolm Baldrige National Quality Award
•	 U.S. News Best Hospitals.

“�We love having Lippincott when it comes to Joint 
Commission and CMS visits. When CMS recently 
had a question about a policy of ours, we told 
them that ‘we use Lippincott.’ They immediately 
replied, ‘Great, then we know it’s definitely  
up to date.”

–�Tara Baker, RN, BSN Clinical Educator, 
Meritus Medical Center
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Learning Management System and policy 
system integration.
Lippincott Procedures integrates into most 
Learning Management Systems that support  
AICC standards. This dynamic product also 
provides robust assignment capabilities, 
enabling an administrator to create a 
curriculum, electronically assign tests and 
checklists, view results, and automatically 
reassign testing, while sending reminders  
and status notifications to managers for  
further remediation.

Lippincott Procedures and RLDatix PolicyStat, 
the leading policy management system, offer 
a seamless integration for your policy and 
procedures. This integration allows clinicians 
to access Lippincott’s procedures and skills 
directly from a search bar within RLDatix 
PolicyStat, saving time and encouraging the 
best practice of reviewing policy before a 
procedure. Integration with other policy systems 
can be linked from Lippincott Procedures’ notes 
feature to the policy management system.

Decrease errors, save time, and deliver 
exceptional patient care.
Clinical information infrastructure begins 
by having the necessary elements to make 
the right choice easy, and the wrong choice 
difficult. Lippincott Procedures is the first 
component for safe, quality care, and can help 
your organization save a significant amount of 
administrative time by:

•	� Eliminating the need to create, write, review, 
and track all procedures

•	� Providing immediate access to trusted  
clinical information

•	� Onboarding and educating staff on policies, 
procedures, and skills

•	� Evaluating staff competency and adherence  
to standards.

The Lippincott Solutions Customer Success 
Management team helps you take full 
advantage of your service.
To maximize usage, minimize technical issues, 
and generally ensure total satisfaction, you and 
your staff will be fully supported by Lippincott’s 
Customer Success Management team. To 
begin, your Customer Success Managers will 
guide you through set-up, access confirmation, 
implementation planning, and training.  
Then, they will provide ongoing support  
through the entire length of the relationship. 
Our award-winning Customer Success 
Management includes:

•	 24-hour support for urgent technical issues
•	� Unlimited online training for administrators 

and general users
•	� Ongoing effort to improve service and 

customer service to meet your singular needs
•	� Instructor-led webinars, self-directed training, 

online training videos, and more.

Lippincott Procedures — a standardized, 
evidenced-based solution — gives leaders 
the peace of mind that comes when staff is 
practicing safe, consistent, patient care in 
a survey-ready environment.

Lippincott® Solutions  
Solutions you and your  
nurses can trust.

Sales@LippincottSolutions.com
LippincottSolutions.com
1-855-695-5070
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